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                                                                                                                                                       Filter/Filtreur  
                                                                                                                                                       Pump/Pompe 

Name/Nom _______________________________________________________________________ 

Address/Adresse ___________________________________________________________________ 

City/Ville _________________________ Province ______________________ P.C/C.P.___________ 

Date of purchase/d’achat ________________________ Serial No./Série ______________________ 

Pool capacity (Imp.Gals.)_____________________ Filter Model No.__________________________ 
Contenance de la piscine (gal.imp.)____________ No. de modèle du filtre  

Pump make and H.P.________________________________________________________________ 
Marque et H.P. de la pompe 

Type of pool Concrete Vinyl Fiberglass New installation Replacement 
Type de piscine Béton Vinyle Fibre de verre Nouvelle installation Remplacement 

Old filter make and type/Marque et type de l’ancien filtre_________________________________ 

Purchase of: Name/Nom_______________________ Address/Adresse ________________ 
Acheté de:  

  City/ville _______________________ Province ______________ P.C./C.P____ 

Installed by: Name/Nom_______________________ Address/Adresse ________________ 
Installé par: 

  City/ville _______________________ Province ______________ P.C./C.P____ 

 

Carvin Pool Equipment  Inc. Les Équipements de Piscines Carvin Inc. 

 

 

 

 

 
CARVIN EQUIPMENT INC                

  LIMITED WARRANTY 
 

Carvin Equipment Inc. ("Carvin") warrants "Carvin" pool products to be free of defects in material 
and workmanship for a period of 24 months from the date of purchase with the following 
exceptions: 

Light Bulbs: Full Moon Watercolor LED light bulbs are warranted for 12 months from the date of 
purchase; incandescent bulbs are warranted for 90 days from the date of purchase. 

Misc: Filter elements, DE grids, white-goods, strainer baskets, strainer basket "flap" and "priming 
tube", pressure gauges, square rings, o-rings, gaskets, and all replacement parts are warranted for 
12 months from the date of purchase. 

Chlorine Generation System: Salt Chlorine generation systems are covered by a limited warranty of 
24 months; 100% during the first year, 50% during the second year from the date of purchase. 

STARLIGHT/STARBRIGHT :The LED light is warrantied for a period of 24 months. The remote control 
and the AC adapter are warrantied for 12 months from date of purchase.  
 

CONDITION IN ORDER TO EXERCISE THE WARRANTY: 
In order to activate this 24 months warranty, "Carvin" products must be registered with "Carvin" 
by either of the following method: 
Mail-in the Warranty Registration Card. 
Online at www.carvinpool.com 
 
All defects must be denounced within 72 hours in order to avoid the spreading to other equipment, 
failing which; the present warranty will not be honoured. This warranty is non transferable and 
extends only to the original retail buyer and only during the time in which the original retail buyer 
occupies the site where the product was originally installed. "Carvin" warranty obligation with 
regard to equipment which it does no itself manufacture is limited to the warranty actually 
extended to "Carvin" by its suppliers (i.e. motors).   

This warranty applies to products used in swimming pools, spas, & aquaculture applications only 
and does not apply to any product which has been subjected to negligence, alteration, accident, 
abuse, misuse, improper installation, abrasives, corrosion, improper voltage supply, vandalism, civil 
disturbances, or acts of God (including but not limited to damage caused by freezing, lightning 
strikes, and other damage caused by catastrophic events). The only warranties authorized by 
"Carvin" are those set forth herein. "Carvin" does not authorize other persons to extend any 
warranties with respect to its products, nor will "Carvin" assume liability for any unauthorized 
warranties made in connection with the sale of its products. "Carvin" will not be responsible for any 
statements that are made or published, written or oral, which are misleading or inconsistent with 
the facts as published in the literature or specifications furnished by "Carvin". 

 WARRANTY CLAIM PROCEDURE  
Warranty claims shall be made by contacting the installer/seller, builder, dealer, or retailer (point of 
purchase) or the "Carvin" pool products distributor in your area. All equipment must be inspected 
by a local "Carvin" authorized representative or at the factory before warranty is authorized.  All 
charges or expenses for freight to and from the factory, removal and reinstallation of the products, 
or installation of a replacement product are the responsibility of the purchaser unless otherwise 
expressly authorized in writhing by "Carvin". "Carvin", at its discretion, may repair or replace free of 
charge (F.O.B. factory in St-Hyacinthe, Québec, Canada) any product that proves defective within 
the warranty period, or it may issue credit in the amount of the invoice of the defective equipment 
in lieu of its repair or replacement. "Carvin" reserves its right to substitute new or improved 
equipment on any replacements                                                                                                     REV.E 
 


