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Warranty Information

Warranty Details

We take a lot of pride in building quality products for our customers, and want
every customer of ours to be happy with their purchase. If for any reason your
AirO Cover does not meet your standards, you may be covered by the below
product warranty. We do not extend warranties to resold AirO Covers. You may
be asked to provide proof of purchase in order to receive warranty benefits.

AirO Cover - 5 Year Limited Manufacture's Warranty

We have a 5 year limited manufacturer's warranty on our inflatable AirO Spa
Covers from the date of purchase. This excludes any accessories (i.e. cover lifts
and straps). The 5 year warranty covers any abnormal defect in workmanship or

materials that occurs within the warranty period. This does not include normal
wear and tear or any issues that arise due to negligence. Negligence may
include, but is not limited to, damage due to prolonged sun exposure, damage
or breakage due to mother nature, wind, and/or damage due to improper water
care.

Warranty Features
- 5 year warranty against color fading of the AirO Skin.
- 3 year warranty against leaks due to manufacturer defect.
- 3 year warranty against any drop stitch rips/delamination.
- 90 day warranty on the included pump.

*All warranty claims can be submitted via email to warranty@covervalet.com



